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LIGHT LINES

SAFEWATCH IS A
SAFEGUARD FOR
THE COMMUNITY

OCTOBER 2023

SafeWatch is the logo to
look for if help is needed.

Clark Public Utilities, C-TRAN
and other public and emer-
gency response agencies
partner in the SafeWatch
program to provide a
visible safety resource on
the streets of Clark County.

If help is needed, look for a
vehicle with the SafeWatch
sticker! Every utility vehicle
is part of SafeWatch along

with many city, county

and public safety vehicles.

CELEBRATE A MILLION TREES PLANTED AT

STREAMTEAM'S MAKE A DIFFERENCE DAY Fyou need help, wave
It's a milestone 30 years in the making, and we're hoping your arms overhead to
you'll help us celebrate. signal the driver. Many are

trained in CPR and first aid

Join the Clark Public Utilities StreamTeam on Saturday, )
or can radio or call for

October 28 as we celebrate 1 million trees planted in our

local watersheds and the hard-working volunteers who made assistance.

it happen.

Rain or shine, we'll come together as a community to Clark =
celebrate the volunteer spirit and plant hundreds of native — PllbIIC y —
trees. Each tree will do its part to improve water quality in UtII]t]eS

our watersheds, provide habitat for wildlife and supply food

for pollinators. Be prepared to have a good time, get your CONTACT US

hands dirty, meet new people, and make a difference in our PHONE ........... 360-992-3000
community. No experience is necessary. We will provide QUICK PAY . ....... 360-992-3400
morning refreshments, lunch and all of the training and REPORT POWER OUTAGES

toolsyouneed!  Smmem 360-992-8000

EMAIL .. .. mailbox@clarkpud.com
WEBSITE. . . clarkpublicutilities.com

Advanced registration is required.
Visit ClarkPublicUtilities.com/streamteam
for more information about StreamTeam and El

Make a Difference Day or scan the QR code to learn more. *U @



CELEBRATING THE BENEFITS

OF PUBLIC POWER THIS MONTH

POWER UP YOUR KNOWLEDGE
AT THE POWERZONE

Every October,

Clark Public Utilities

and other public utility
districts, municipal
utilities and electric
cooperatives across the
country celebrate Public
Power Month in honor of
the many benefits nonprofit, customer-owned
electricity provides.
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COMMUNITY

PUBLIC POWER
MONTH 2023

More than 2,000 community-owned electric
utilities energize the economies and power
both work and play for nearly 50 million
customers in 49 states.

Public power utilities put customers’ best
interests above all else. People, not profits,
set our priorities, which remain affordability,
reliability and responsibility as we provide the
best customer service possible.

Clark Public Utilities was created by a vote

of the people right here
in Clark County, in 1938. ’l}%iﬁ
\Ne"e always hefe

And this year marks the
85th anniversary!
Led by a three-person

board of elected commissioners, this utility
delivers at-cost electricity to about 230,000

homes and businesses, and water to 40,000
customers in Clark County.

When our customers face financial challenges,
public utilities are there to help with financial
assistance programs and energy efficiency
incentives to reduce energy waste and lower
costs.

Public utility employees help local businesses
of all sizes get the service and support needed
to grow the economy and build thriving
communities without wasting energy.

Our employees are customers too, and
together we're committed to delivering the
best service possible, every day. That's why
we're always a phone call away, 24 hours a
day, seven days a week.

Give a jolt to your young learner’s
education or charge up your own
understanding of water and electricity
at the PowerZone, Clark Public Utilities’
engaging, entertaining and educational
website for kids, parents, educators and
anybody who loves to learn.

PowerZone is a dynamic, interactive
resource filled with engaging and
informative content on subjects ranging
from environmental systems to power
production and electricity safety. The
site is tailored for primary to high school
learners and aligned with science
curriculum, but there is something

for everyonel!

Looking for school project ideas, online
games and
activities, or
interactive
features to
explore electricity,
water, our natural
environment, renewable
energy, and all the ways we
work in the utility world?
PowerZone host Clark the
Douglas Squirrel invites you to scan the
QR code and start exploring on any device!

“Highest in Customer Satisfaction with
Residential Electric Service in the West among
Midsize Utilities, 15 years in a row.”

Para ver una version en espafiol de este boletin, visite nuestro sitio web.
Ecnvi Bbl XOTUTE NPOYECTb AaHHYH 6POLLIOPY Ha PYCCKOM f3blKe,
noXxanyncra, noceTnTe HaLl CaiT.

Clark Public Utilities received the highest score in the West Midsize segment
of the J.D. Power 2008-2022 Electric Utility Residential Satisfaction Studies
of customers’ satisfaction with electric utility residential services.

Visit jdpower.com/awards for more details.
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