
Rebates, Loans and Incentives for  
Cutting Energy Waste at Home

Clark Public Utilities offers a variety of rebates, loans and incentives 
for customers making energy-efficient upgrades. Thinking about 
a new heating system or weatherization measures? Learn more 
about our available offers to help you cut energy waste at home.

Additional Programs WANT TO  
GET STARTED? 
Call our energy counselors at 
360-992-3355 and let us know 
you’re interested in conservation 
rebates, incentives or loans. It’s that 
easy. We’ll get you the information 
and help you with any questions 
you have along the way.

Lighting
•	 Recycle compact fluorescent light bulbs.
	 — Bring in burned out screw-in CFL bulbs for safe recycling at either office location. 
		  Clark Public Utilities does not accept fluorescent tubes for recycling. 
		  To find a recycling site near you, visit www.lightrecycle.org

	 •	 1200 Fort Vancouver Way
		  Monday – Friday 8 a.m. – 5 p.m. 
	
	 •	 8600 NE 117th Avenue
		  Monday – Friday 8 a.m. – 5 p.m.

Gas Heating 
If your home is heated with natural gas, you may be eligible for energy-efficiency rebates and incentives 
through Energy Trust of Oregon. Visit www.energytrust.org/washington for more information.

Electric Vehicle Programs 
Clark Public Utilities offers electric vehicle (EV) related rebates and incentives. Programs are available 
for both residential and business customers, learn more at ClarkPublicUtilities.com/EV

Residential rebates include:
•	 Installation of a Level II charger
•	 Used EV rebate for income qualified customers
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WEATHERIZATION MEASURE	 INCENTIVE

Windows*	

Floor insulation	 $0.50 per sq. ft.

Attic insulation	 $0.40 per sq. ft.

Wall insulation	 $1.20 per sq. ft.

Duct sealing to PTCS** standards	 $200 per home

Duct Insulation    	 $.60 per linear foot

Air-sealing envelope of the house 	 $100 - $300

Energy Star Exterior Insulated Door	 $40 per door

Financing available up to $15,000

Low-interest financing: 
Loans are repayable over five years for amounts $10,000 or less and seven years 
on amounts exceeding $10,000. An interest rate of 4.99% and a loan processing 
fee applies to all conservation loans and a minimum monthly payment of $25 
is required. A household may be eligible for more than one loan, not to exceed 
$30,000 in total. Apply online at www.clarkpublicutilities.com.

All electrically heated homes, including manufactured homes, are eligible for 
both weatherization and heat pump financing (subject to credit approval and home 
equity review). Loans for work on manufactured homes are limited to $7,500. All 
Clark Public Utilities customers are eligible for solar energy financing. Financing 
is not available for new construction and loans are non-transferrable. If you sell 
your home, you must repay the balance of the loan at that time. Loans are billed 
monthly, separate from your regular utility billing. 

Solar energy financing is available up to $30,000. Two bids are required with 
application.

Program eligibility: 
Funding is limited to Clark Public Utilities customers whose homes are electrically 
heated. Program requirements and rebate amounts are subject to change without 
notice and may be subject to limits. Energy savings and project costs will vary. 
Measures must be installed by a contractor participating in the Clark Public Utilities 
Contractor Network.

Program and product specific requirements include:
•	 Double Pane windows* must be a .30 U-Factor or less, and must be installed 	
	 in a conditioned space. (U-Factor is an efficiency measurement)
•	Triple Pane windows* must be a .22 U-Factor or less, and must be installed in 	
	 a conditioned space.

•	Pre-existing windows* must be (1) single pane with/without storms, any frame 	
	 type (e.g., metal, wood), or (2) double pane, metal frame only. 
•	PTCS** stands for Performance Tested Comfort Systems. PTCS program 	
	 specifications help ensure each system is installed and configured to achieve 	
	 maximum efficiency and comfort levels.

For more information, visit www.clarkpublicutilities.com or call an  
Energy Counselor at 360-992-3355.

Contractor Network 
To be eligible for utility program rebates and 
incentives, work requiring professional installation 
(excluding heat pump water heaters and smart 
thermostats) must be completed by a contractor participating in the 
Clark Public Utilities Contractor Network. Clark Public Utilities does not 
endorse contractors, manufacturers or products and provides no express or 
implied warranties of products or installations. Inclusion in the network 
requires contractors to be licensed, bonded and insured, and to have completed 
any trainings and certifications related to each energy efficiency program. 
Contractor Network lists are available on the utility website.

Clark Public Utilities and Clark County operate a joint low-income weatherization program to provide 
more efficient weatherization service to low-income families. Clark County Community Development 
administers the program, which provides free insulation, minor weatherization-related repairs, and in 
some cases ductless heat pumps to families who meet program guidelines.
 
Both owner-occupied and rental houses, including manufactured homes, are eligible for this 
weatherization service, regardless of heat source, if the occupants meet the program income guidelines. 
Health, safety and comfort issues are all addressed as part of each weatherization project.
 
Clark Public Utilities provides funding used to weatherize electrically heated homes of qualified 
low-income Clark County residents. The county receives additional weatherization funding from several 
federal and state agencies for homes with other types of heat sources. Local matching funds make it 
possible to fully address the needs of each eligible home.
 
For more information about the utility/county low-income program, call 360-992-3000. 

$6.00 per sq. ft. (U≤ 0.30)
$8.00 per sq. ft. (U≤ 0.22)

Looking to upgrade 
heating systems at 
home? Considering 
changes to cut down 
on wasted energy? 

Call us first to see if your 
project is eligible for our 
current energy efficiency 
programs! As part of a  
regional effort to reduce  
energy waste, we’re offering 
a variety of rebates,  
weatherization incentives 
and loans for energy  
conservation measures. 

We’re also a resource for 
recommendations if you 
have questions related to 
your home energy use.

Contact us at:  
360-992-3355 or email  
ecod@clarkpud.com
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Low-income weatherization and ductless heat pump program

HVAC & WATER HEATING	 INCENTIVE

Air Source Heat Pump 
to PTCS** standards	

Ductless Heat Pump

Smart Thermostat

Heat Pump Water Heater

$250 - $1,500 depending on existing heat 
type and efficiency rating

Financing available up to $20,000

$800 - replacing electric furnace or zonal heat
$100 - replacement of existing ductless heat pump
Must meet efficiency rating standards.

Financing available up to $20,000

$50 per qualifying thermostat

$150 for Tier 1
$500 for Tier 2, 3, 4 in existing home
$800 for split system

Financing available up to $7,500
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