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The eighth-annual Race for Warmth is 
coming up quick, so grab your favorite 
running shoes, a pair of gloves and 
get ready to hit the pavement for a 
good cause. 

This year the walk/run benefiting 
Operation Warm Heart will again be 
held virtually and we’re inviting you to 

come together with us, while staying safely apart.

Because participants will race routes of their choice this year, 
the race window is extended to a full three days, Jan. 28-30. 
Racers can choose to follow one of many 5K or 10K route 
options available at RaceforWarmth.com, make their own 
route, or even hit the treadmill.

The Race for Warmth is the largest fundraiser of the year for 
Operation Warm Heart — the utility’s donation-supported 
program that helps families in financial crisis pay home heating 
bills. Every dollar of your $30 registration fee goes directly to 
helping local families. For just $5 more, you can register your 
favorite pet to join you and receive a race bandana. In addition 
to a long-sleeve race shirt, registrants receive a bib number, 
medal and goodie bag with gifts from our generous local 
business partners.

Sign up today or make a tax deductible donation to Operation 
Warm Heart at RaceforWarmth.com.

LIGHT LINES

Space heaters are great 
for chasing away chills on 
a frosty winter day, but 
never mistake comfort for 
safety when using them. 
The soothing warmth
space heaters provide 
can also be dangerous. 

Practice the 3-foot rule and 
keep your space heater at 
least 3 feet away from any 
flammable objects such 
as paper, drapes, dusty 
surfaces or bedding. 

Space heaters should only 
be used on the floor — 
never on a shelf, stool or 
bed. Never place them on 
a carpet or rug, hard and 
flat surfaces are ideal. 

Never use space heaters 
with an extension cord 
and remember to shut it 
off before leaving the room 
or going to bed. It could 
overheat, blow a fuse or 
even cause a fire if left 
unattended. 

USE SPACE 
HEATERS SAFELY

RACE FOR WARMTH JUST ONE MONTH AWAY

There’s always at least one person on the 
holiday gift list who’s nearly impossible to 
shop for. Fortunately, there’s a gift that’s 
guaranteed to deliver light and warmth—
a Clark Public Utilities gift certificate.

Purchasing one is easy, simply call our 
customer service team, anytime, and we’ll 
have it taken care of it in just a few minutes. Offices are not 
currently open for in-person transactions, but customer 
service is available 24 hours a day, seven days a week at 
360-992-3000.

Contributions can also be made directly to your loved one’s 
utility account. In that case, you’re welcome to give any 
amount you like, but account balances are kept confidential. 

UTILITY GIFT CERTIFICATES ARE A 
WARM AND COZY HOLIDAY SURPRISE 
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Para ver una versión en español de este boletín, visite nuestro sitio web. 
Если вы хотите прочесть данную брошюру на русском языке, пожалуйста, посетите наш сайт.

Clark Public Utilities works year round to prevent 
outages before they happen. But in stormy 
weather, even the most robust system can be 
damaged and require repair. If you lose power 
at your home or in part of your neighborhood, 
report it right away using PowerLine or the 
reporting tool at ClarkPublicUtilities.com. 

Each report helps crews identify the specific 
location and cause of the problem; the faster the 
fault is found, the sooner service can be restored. 

PowerLine is an automated phone reporting 
line that is fast and easy to use — just call 
360-992-8000 or report online by clicking 
“report an outage” on the utility website 
homepage. 

Either tool will also provide updates on current 
outages in the system and the online outage 
map can show outage locations countywide. 

If your phone number has changed, let us know! 
PowerLine associates customer phone numbers 
with the account address when a report is made. 
If your number is outdated, it might not be 
matched to the correct address. To update, add 
the new number on your payment stub, email it, 
fill out our online form, visit MyAccount or call us 
at 360-992-3000. 

To receive outage alerts via text, call or email, 
sign up for notifications in MyAccount anytime.

FUEL MIX

The 2021 Clark Public Utilities Fuel Mix

Hydro                                   51 27%

Natural Gas                           29 87 %

Nuclear                                   6 56%

Wind                                     3 05%

Unspecified*                            9 25%

* “Unspecified” is a mix of wholesale market purchases 
from unspecified generation sources.


