
Convenient Ways 
To Pay

Clark Public Utilities offers a 
variety of easy bill payment 
methods. And we’re always 
available, 24 hours a day, 
seven days a week at 
360-992-3000 to help.

We Can Help! 
Customer service centers are available for in 
person payments, as well as drive-through windows 
and payment drop boxes at both utility locations. 
Stop by or call with questions!

	 Phone: 360-992-3000
 
	 Email: mailbox@clarkpud.com
 
	 Vancouver Service Center:  
	 1200 Fort Vancouver Way
 
	 Orchards Service Center:  
	 8600 NE 117th Avenue

Pay stations are available throughout Clark County. 
Check our website for a current list of locations.

Learn more at clarkpublicutilities.com or 360-992-3000

Find us online!



Sign me up… 
Name________________________________________

Address______________________________________

City_______________________ Zip_______________

Phone_______________________________________

Email________________________________________

Utility account number__________________________

q EqualPay only

q AutoPay only

q EqualPay and AutoPay

For AutoPay, please complete the following:

Name of financial institution______________________
Branch_______________________________________
Type of account: q Checking   q Savings    
Bank account number___________________________
Bank routing number_ __________________________

If signing up for EqualPay and AutoPay together, please 
choose the day of the month you prefer to have your 
payment withdrawn (ex. 1st or 15th)_ ______________

I authorize Clark Public Utilities to withdraw the payment 
indicated on my regular bill from my bank account on the 
day it’s due. I can revoke this authorization by notifying 
Clark Public Utilities at least 15 days in advance.
 
____________________________________________

(Signature as it appears on bank account)
Be sure to include a check marked “VOID” that shows the  
account routing number you wish to use for your payments.

Bring this form to any customer service location or mail 
it to Clark Public Utilities, Attn: Customer Service, P.O. 
Box 8900, Vancouver, WA 98668.

If you have any questions call 360-992-3000 or email mailbox@clarkpud.com to speak with a Clark Public Utilities customer service representative. 
You can call or email for information 24 hours a day, seven days a week.

Pick your payment option! 
•	 Pay online through MyAccount with your bank 		
	 account - it’s easy, anytime! View past payments, 		
	 compare energy usage to prior years, and discover 	
	 ways to cut energy waste with the free home energy 	
	 calculator. You can also choose paperless billing and 	
	 receive your monthly bill via email.

•	 Even out your monthly bills with EqualPay. 
	 Sign up and we’ll divide your yearly bill into 12 equal 	
	 payments for easy budgeting all year long. EqualPay 	
	 amounts are adjusted twice a year based on current 	
	 energy usage and you never pay for more than you use.

•	 Set up recurring electronic transfers from your 
	 bank account or credit card with AutoPay. Pair this 	
	 option with EqualPay and choose your preferred  
	 payment date each month. To sign up for recurring 	 
	 credit card payments call 360-992-3000 or sign up  
	 online through MyAccount.

•	 Use our automated self-service QuickPay line at  
	 360-992-3400 to pay by phone.

We can help! Give us a call or send us an email 
anytime, day or night, with questions or to sign up. 
You can also sign up at clarkpublicutilities.com or 
with the form provided here.
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