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LIGHT LINES

Winter is just around the corner. Make sure your electrically heated 
home is in peak form and ready for the long cold days ahead by 
taking advantage of signifi cantly increased home weatherization 
incentives today. 

For a limited time, Clark Public Utilities has doubled home 
weatherization rebate amounts for home insulation upgrades 
and window replacements. 

Weatherization fortifi es a house against outdoor conditions by 
sealing off  air leaks, improving insulation, upgrading windows, 
sealing HVAC ducts and more. A home weatherization contractor 
will suggest a plan to fi t your home’s needs.

Heating and cooling account for nearly half of the typical home’s 
utility bills. Homes built before 1990 typically have lower quality 
doors and windows, much less insulation and suff er more air leaks 
than newer homes. 

Weatherization can noticeably reduce utility bills and improve 
personal comfort throughout the year. 

To qualify for incentives, the weatherization work must be done 
by a contractor in the utility’s Contractor Network. Clark Public 
Utilities requires participating companies to be well-versed in its 
rebates and incentive programs, maintain all necessary licenses, 
bonds, insurance and any professional certifi cations they may 
need, and meet the utility’s high customer service standards. 
When it’s time to apply for the incentive, the contractor handles 
all the paperwork—all the customer has to do is sign. For questions 
or more information, contact a Clark Public Utilities energy counselor 
at 360-992-3355 or ecod@clarkpud.com.

WEATHERIZATION REBATES DOUBLED 
FOR A LIMITED TIME

Social media is an excellent 
way to stay connected with 
friends and family. But did 
you know it’s also a great 
source for the latest 
information about Clark 
Public Utilities? Look us up 
on Instagram, Facebook, 
Twitter and Nextdoor next 
time you’re online. 

We regularly use those 
platforms to inform customers 
on a variety of topics.
Whether you want to get 
updates on weather and 
outages, learn more about 
volunteer opportunities, 
want the latest in utility 
news, or just like to say 
hello, these platforms are a 
great place to start.

Don’t use social media? 
No problem. Our website, 
ClarkPublicUtilities.com, is 
an excellent resource. And if 
you’d rather talk to a person, 
we’re always just a phone 
call away, 24 hours a day.

CALL 811 BEFORE YOU DIG 

FOLLOW US ONLINE
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The lush vegetation of the Pacific Northwest 
contributes to an unrivaled quality of life  
enjoyed by all in Clark County. However, all 
that beauty comes with a few complications, 
like the occasional tree-caused power outages. 

Clark Public Utilities customers enjoy stable, 
affordable electric service and we work hard 
to keep it that way, but outages are bound 
to happen from time to time—especially in 
remote and rural areas. The powerful storms 
that move through the region during the fall 

and winter months can break tree limbs or 
knock down trees altogether. In fact, trees and 
tree branches are responsible for half of the 
outages in Clark County every year.

Clark Public Utilities works to reduce the number 
and duration of outages customers experience 
throughout the year. The utility makes significant 
investments in tree trimming and removal in 
areas near utility-owned infrastructure. 

If you know of or own a tree growing into or 
around power lines, submit a tree trimming 
request today. Utility employees regularly 
respond to customer inquiries about trees that 
may pose a threat to the electric grid.

To make a request, visit the utility’s website  
to fill out a tree trimming form. A customer 
service representative may contact you if more 
specifics are needed. 

TREE TRIMMING CAN PREVENT POWER OUTAGES

Clark Public Utilities received the highest score in the West Midsize segment of the J.D. Power 2008-2019 Electric Utility Residential Customer Satisfaction Studies of 
customers’ satisfaction nationally among electric residential customers. Visit jdpower.com/awards

“Highest in Customer Satisfaction 
among Midsize Utilities in the 

West, 12 Years in a Row”

CELEBRATE THE BENEFITS OF PUBLIC POWER WITH US

October is Public Power Month across the United States and a 
time to reflect on and celebrate the many benefits of a nonprofit, 
customer-owned power supply. 

Around the nation, more than 2,000 public power utilities 
provide electricity to about 50 million people in 49 states. 
Public power customers enjoy local control, low rates and high 
reliability that is unparalleled by those served by for-profit, 
investor-owned utility companies.

Since the day it was established by a vote of the people in 
1938, Clark Public Utilities has worked hard to provide reliable, 
high-quality power at cost. Today, Clark Public Utilities delivers 
electricity to about 204,000 homes and businesses and water to 
nearly 34,000 customers throughout the county.

Because the utility is owned by the customers we serve, our 
focus is always on keeping prices low, reliability high and  
delivering excellent customer service every day.




