Clark Public Utilities
Data Exchange with ENERGY STAR Portfolio Manager
Step by Step Guide

Portfolio Manager (PM) is an interactive, web-based energy management tool that allows you to track and assess energy
and water consumption across an entire portfolio of buildings. After creating a Portfolio Manager Account, sharing your
property and meter(s), Clark Public Utilities will automatically upload the building’s utility consumption and cost data to
your account via Portfolio Manager Data Exchange which allows you to benchmark your building’s energy performance.
Portfolio Manager also allows you to estimate your carbon footprint, assess energy management goals over time, and
identify strategic opportunities for savings. If your building falls into one of the categories eligible to receive ratings, you
may also earn Energy Star recognition.

It is your responsibility as the customer to provide Clark Public Utilities with all of the account or meter numbers
associated with a building. You will submit this information to the utility on the required Data Exchange with Portfolio
Manager Consumption Request Form along with Attachment A and the utility will provide consumption data for all
listed accounts. If you have difficulties identifying all of the accounts in the building, utility assistance may be available.

After you complete the appropriate forms, get started by following this Step by Step Guide.
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Section 1: How to register a Portfolio Manager account

Step 1.1: Go to Energy Star Portfolio Manager Login page and click on “REGISTER NOW”

http://www.energystar.gov/buildings/facility-owners-and-managers/existing-buildings/use-portfolio-manager
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The most-used energy measurement and tracking tool for commercial buildings.

Note: Perfarmance metrics in Portfolio Manager have been updated to reflect the
maost recent market data available. If you own or operate a building in the U.S., you
may notice a change in your 1-100 ENERGY STAR score or other metrics. For more
nformation, visit www.energystar.gov/scoreupdates.

Use Portfolio Manager

You've heard it before: you can't manage what you don't measure. That's why EPA
created ENERGY STAR Portfolio Manager®, an online tool you can use to measure
and track energy and water consumption, as well as greenhouse gas emissions. Use
it to benchmark the performance of one building or a whole portfolio of buildings, all
in a secure online environment.

Benchmark any type of building

You can use Portfolio Manager to manage the energy and water use of any building.
All'you need are your energy bills and some basic information about your building to
get started.

Are you designing a new commercial building? You can also use Portfolic Manager
10 set your energy use target and see how your estimated design energy stacks up
against similar existing buildings nationwide.
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Get help

Looking for Partfolioc Manager
technical support? Visit our help
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Register now

Login
usemame | |

password | |

Forgot password?

Forgot username?

Step 1.2: Fill out the required information (marked by a red asterisk) and then click on Create My Account. An email
will be sent to you with a link to activate your Portfolio Manager Account. This link is only available for 24 hours.
Once activated, log into your Portfolio Manager account.


http://www.energystar.gov/buildings/facility-owners-and-managers/existing-buildings/use-portfolio-manager

Create an Account

Create Your Account

*

Username:

Password:

Creste & password that is st lesst & characters long and includes st least
three of the ing: latters, letters, numbers and/or
special characters (such as *, #, 3%, etc.)

Confirm Password:

About Yourself

First Name

LastName

Job Title

Email:

Confirm Email:

Mote: We never share your email address with third parties.

Phone:

Country " Select Country IZI

Language:

Reporting Units: Conventional EPA Units (e.g., kBtuftt)

Metric Units (e.g., GJiIm*)

Street Address

City/Municipality:

State/Province:

Postal Code:

About Your Organization

Organization Name:

Primary Business or Service . ‘ Select Primary Business or Service v |
of Your Organization

Is your organization an O Yes
ENERGY STAR Partner? @® No

Do you want your Account Name to be searchable by other Portfolio
Manager users?

You must select "Yes" if @® Yes
you want to connect ) No
with other Portfolio i
Manager users, to

share properties or

allow automatic upload

of utility data

Confirm Your Identity

Please confirm that you

are a human o
I'm not a robot

reate My Account

Already have an account? Sian In Here

n Getting Started

Please complete and submit this form to register for an
account with Portfolic Manager. After submission, you
will receive an email confirmation. If your email provider
actively fiters spam, please add
“noreply@energystar.gov” to your address book to
ensure delivery.

n Accounts for Organizations

If you are creating an account that you intend to use as
your erganizatien's account, then you may want to
consider entering your organizatien name in the first
and last name figlds in order to make it easier for other
Portfolic Manager users to find your organization.
Example: First Name: Company ABC, Last Name: Web
Services Division

a Primary Business or Service

If you have more than one "primary business," just pick
the best option. Portfolio Manager will determine your
category for a score based on the information, like
square footage, that you enter for each of your property
uses.

Connecting with Others in Portfolio
Manager
You can connect with other people in Portfolio Manager
to easily share information. Your account must be
searchable in order for others to send you a connection
request



Section 2: How to create a Property and Meter

Step 2.1:
Add a Property

To get started, log in to Portfolio Manager at www.energystar.gov/portfoliomanager. Then,
follow these instructions to create a property and to enter property information.

1. Click Add a Property on the MyPortfolio tab.

2. Answer questions about your property and click Get
Started! @ Property Types

Enter basic property information and select the boxes next
to the statements that apply to your property. Then click

Cad

All property types can be
benchmarked. For properties with

Continue. multiple buildings only hospitals,
4. Enter Use Details such as Gross Floor Area (GFA), hotels, K-12 schools, multifamily,
operating hours, and number of workers for each type of aqd_ senior care Gommuniies ar
use. You can use default or temporary values at this time oxgibla {o recaive the 1- 100
ENERGY STAR score.

and enter more accurate data later. NOTE: Mouse over
the Use Detail to see a definition.

Click Add Property. When you have successfully added your property, you will see the
property's Summary tab.

&n

If you have additional types of uses on the property, you can add them at any time.

Click the property’s Details tab, and then select a Property Use Type from the Add Another
Type of Use drop-down menu. Click Add.

2. Enter Use Details for the property and then click Save Use.

Step 2.2: You will need to add at least one Energy Meter to the property. This is the meter that Clark Public Utilities
will use to provide you with the facility energy use. If there are multiple meters billed on your Clark Public Utilities
account or you have more than one tenant occupying the building, you will need to create one meter that will act as
the aggregate meter. If you create an aggregate meter, Clark Public Utilities will inactivate your old meter(s) once the
new meter data is populated. (Hint: when naming the meter, we suggest using the Clark Public Utilities Account
number or meter number if there are multiple meters per account) Notes: The Energy Meter Units will always be
“kWh” and please do not check the box for “Enter as Delivery”. Disregard step 3.3 in the below process.



Enter Energy, Water, and Waste & Materials Data

To receive the

most accurate About Your Meters for Clark Public Utilities

picture of your

Enter the information below about your new meters. The meter's Units and Date Meter became Active are required. You can also change the meter's name.
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how much energy iat N side
0Urs)
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waste and
materials that you
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generate. Follow these steps to enter energy, water, and waste data for your property.

1. Click on your property from the MyPortfolio tab, then select either the Energy, Water, or
Waste & Materials tab.

2. Click Add A Meter.
3. If you create an energy or water meter:

Select the type of energy or water used and the number of meters to create, and
click Get Started!

Click on a meter to enter units and first bill date. If this meter reflects a bulk fuel
purchase for an energy meter, select the Enter as Delivery? checkbox.

Please skip Step
3.3. We will enter

this data.

Click the blue arrow next to each meter to expand the section on the Your Meter
Entries page. Click Add Another Entry under the meter and enter data. Check
Estimation if you are not including measured data for the entry. You may also
choose to record cost here, too. Once you're finished adding entries, click
Continue.

iv.

Select the boxes of the meters that total your property’s energy or water use on the
Select Meters to Include in Metrics page. Click Apply Selections.

4. If you create a waste meter:

iv.

Select the waste you are tracking and indicate what you do with it. Click Continue.

Indicate how often the material is being collected (regular or intermittent), the units
used for tracking, and if prompted, the date you first started tracking. Click Create
Meter(s).

Click the blue arrow next to each meter to expand the section on the Your Meter
Entries page. Click Add Another Entry under the meter and enter data. Check
Estimation if you are not including measured data for the entry. You may also
choose to record cost and disposal destination here, too. Once you're finished
adding entries, click Continue.

Select the boxes of the meters that total your property’s waste and materials on the
Select Meters to Include in Metrics page. Click Apply Selections.




Section 3: How to connect to Clark Public Utilities

Step 3.1: Complete the Data Exchange with Portfolio Manager Consumption Request Form as well as Attachment A
and return them to Clark Public Utilities at pmdataexchange@clarkpud.com. This entails collecting ALL account
numbers, meter numbers and meter names as they appear in Portfolio Manager (meter names you just entered in the
step above) for the buildings you wish to benchmark. If there is only one tenant in the building, you will need that
tenant's signature in order for Clark Public Utilities to release energy data.

Step 3.2: Connect with Clark Public Utilities

Send a connection request to Clark Public Utilities in Portfolio Manager (see below) in Portfolio Manager. Note: Clark
Public Utilities will not accept the connection request until the appropriate forms have been received with complete
data.

Log in to Portfolio Manager and click on the “Contacts” link in the upper right-hand corner.

ENERGY STAH Welcome clarkpud- Account | Nofifications | ENERGY o | Contacts | Help | Sign
ec: Settings STAR Out
0 0 Io a nager Motifications
MyPortfolio Sharing Reporting  Recognition
Proper‘[ies (1 ) e Portfolioc Manager Metric Updates
Add a Property On August 27, 2018 performance metrics in Portfolio Manager were updated for U.S. buildings to

reflect current market data. You may notice a change in your current and histeric 1-100 ENERGY
STAR score or other metrics. After logging in for the first time after these updates have been
made, you'll need to click the "Refresh Meatrics™ button to see your new metrics within the
Dashboard. For more information, visit www. energystar. gov/scoreupdates.

Refresh to see Source EUIl Trend

# Change Metic Dashboard Search by 1D or Name

Please refresh to see your current metrics.

On the “My Contacts” page, select the box next to your property name and click on the “Add Contact” button.

' ' ENERGY STAR® Welcome clarkpud- Account | Notifications | ENERGY o\ Contacts | Help | Sign
Grsng g = ® ec: Seffings STAR out
I a na er Notifications
MyPortfolio Sharing Reporting  Recognition

My Contacts

This is where you keep track of your contacts and/or organizations (i.e. people or companies associated with your properties such as Professional Engineers,
Registered Architects, or others with whom you share information). You can add anyone as a contact. regardless of whether they have a Portfolic Manager account
and you can share your properties & reports with any of your connected contacts. You can "connect” to other Portfolio Manager users by searching for their
accounts and sending a connection request.

Add Contact | Add Organization

m Name 4+ Organization =
Clark Public Utilities i Uil
s Utilty Clark Public Utilities

Add Contact | Add Organization

FOHOW Us = ﬁ tm; ﬁ Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants \Website



https://www.clarkpublicutilities.com/business-customers/reduce-waste-in-your-business/all-programs/energy-management-tools/energy-star-portfolio-manager/
https://www.clarkpublicutilities.com/business-customers/reduce-waste-in-your-business/all-programs/energy-management-tools/energy-star-portfolio-manager/
mailto:pmdataexchange@clarkpud.com

On the “Add Contact” page, search for our Email pmdataexchange@clarkpud.com and click “Search”.

’-—" ENERGY STAR® Welcome ‘Accoun Seffins | Contacts | Help | Sin Qul
17

] PurtfoliuManagerw Language: Enalish | Francaig

MyPortfolio Sharing Planning & Goals Reporting Awsards & Recognition Admin Processing

Add Contact

There are two ways lo add a contact. First. ssarch balow 1o see if the contact you would ke o add has a Portfolie Manager account. |f you find the person. send a
Connection Request, and when they accept the request, they wil be added to your Contacts. Second, if the contact you would like 1o add dees not have a Portfalio
Manager account, then you can create an entry within your personal contacts.

: ; : Connecting with Other Users
Find Contact in Portfolio Manager ﬂ o
Search using any of the criteria below. I you think: your contact aiready has an account in
Fartiolio Manager, search for tham. If you find the
Hame: | person, send 3 Connection Request, and il they sccegt
Ehvey wil be added to your Conlacis. You can easily
0 ur property information with your contacts.
Usemarme: |
Email: | H Keeping Personal Contacts
= I the comtact you want 1o &0d 20es nat have a Forfolio
m Cancel Manager aceount. you can still add tham a5 pour
perscnal contact.
Organizing Personal Contacts by
Add New Contact Organizaion
i -~ Portiolio Manager requires that you select an
First Name: | arganization from your Contacts Book for each contart.
Last Name: | e nrganlzsnon ,lnu are uolcng ar i not here, you
alion . AMer you add the
organization it will show up as an opfion for
Jaob Title: | “Organization”.

You will find “Clark Public Utilities Data Exchange” in the search results and click on the “Connect” button.

ENEHGY STAR Welcome clarktest: Account Settings | Contacts | Help | Sign Out
MyPortfolio Sharing Planning Reporting  Recognition

Search Results

The results of your search are listed below. Clicking "Connect” will send a request to the person asking them to confirm your request to add them as your contact. If
they accept, you will see them listed as a connected contact in your address book. If they do not accept, or have not accepted yet, you will see them as an
unconnected contact in your address book. Connecting with contacts will make it easier to share property information within Portfolio Manager.

g - @ Clark Public Utilities Data Exchange
Your Search Criteria < Portfolio Manager Web Services Account with Clark Public Utilities

Name: ‘ ‘ Trage ToTT RIS 1-10f1

Username ‘ ‘

Email Address: ‘ pmdalaexchange@cla[kpud.cor(

o

Can't find what you are looking for? Try adjusting your
search criteria.




Next you will be prompted to agree to our Terms of Use. If you agree with our terms, please check the box and then
click “Send Connection Request”.

’ ‘ EN EHGY STAH - clarktest: Account Settings | Contacts | Help | Sign Out

==! Portfolio/\lanager®

Send a Connection Request to Clark Public Utilities Data Exchange to Begin
Exchanging Data

Clark Public Utilities Data Exchange requires the following information in order to exchange data with your property(ies). If you have any questions about how to
complete this information, please contact Clark Public Utilities Data Exchange. Once your connection request has been accepted, you can share individual
properties and/or meters with them to get started exchanging data.

Terms of Use hitp-/iwww clarkpublicutilities.com/index.cfm/linkservid/F604B111-BBYB-40F7-ADC16B95CT 244 10A/showMet
Agreement * [ | agree to my provider's (Clark Public Utilities Data Exchange) Terms of Use

Send Connection Request -

Upon completion, you will see a dialog box confirming that the connection request has been sent.

ﬁ ENEHGY STAH ¥ Welcome clarktest: Account Settings | Contacts | Help | Sign Out
‘; 2 . ®
== PortfoliolVianager

MyPortfolio Sharing Planning Reporting Recognition

You have successfully sent a connection request to Clark Public Utilities Data Exchange. When Clark Public Utilities Data Exchange has accepted your
request, you will be able to share properties and, therefore, authorize this provider to begin exchanging data with your property(ies).

Step 3.3: Clark Public Utilities accepts your connection request.

You will be notified that the connection request has been accepted via a message that will appear in the
“Notifications” section of the main screen of Portfolio Manager the next time you login. Also, the originator of the
request will receive an email back from the Clark Public Utilities Data Exchange Team notifying them that the
connection request has been accepted. Note: you cannot move on to Section 4 until your connection request has

been accepted.

— @
ENEHGY STAR Welcome clarkpud- Account | Notifications o| ENERGY o| Contacts | Help | Sign
2 7 C ® ec: Settings STAR out
Motifications
MyPortfolio Sharing Reporting Recognition

View All Notifications (1)

Incoming Requests (0) Outgoing Requests (0) Notices (1)
W Clear
Type Notification ¢ Date -
'( You are connected to Clark Public Utilities Data Exchange 8162019
- | <a Page[1 of 1 e | e View 1-1 of 1
il Clear

Want to see your ENERGY STAR Notifications? View all of the historical ENERGY STAR Motifications here

FO”OW Us B n % E Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants Website



Section 4: How to share your properties/meters with Clark Public Utilities

Step 4.1: Log into Portfolio Manager, click on the “Sharing” tab and click “Share a Property.”
' ‘ ENERGY STAR® Welcome clarkpud- Account | Noliﬂt:ationso| ENERGY o\ Contacts | Help | Sign

ec: Settings STAR Qut

Portfoliol\/lanager®

MyPortfolio Sharing Reporting  Recognition

My Shared Properties Sharing Notifications (0)

‘You have no new notifications.

| More About Sharing

No properties are currently shared between you and your contacts. Sharing can be helpful if i
you want to allow other people to view your property or help maintain or update information

[ = — about it (:e g _property use details or meter data) IYou may also want to ct?nsmler s.hanng with
an organization who exchanges data te automatically update your meter infermation. Learn more

about exchanging data.

()
Share (or Edit Access to)
a Property
Set Up Web Services/
Data Exchange

Follow Us [ K3 iy 0 Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Bulldings & Plants Wehsite

Step 4.2: On the “Share Properties” screen, select the Property(ies) that you wish to share and select “Clark Public
Utilities Data Exchange (ABSLOGIN)” from the dropdown list in number two. Under Permissions, choose “Personalized

Sharing & Exchange Data”. Then click “Continue.”

MyPortfolio Sharing Reporting Recognition

Share (or Edit Access to) Properties

Sometimes it's really important to be able to share your property with someone else. Maybe they need to help menitor your preperty, entar energy information
(perhaps automatically) er process applications for recognitien. If this sounds like what you need, start out by selecting the property(ies) that you'd like to share and
whe you'd like to share with them. If you have already shared properties, you can also use this form to edit people’s access to your properties

Select Properties L Sharing with Accounts

We'll get into the details of the level of access later. For now, which properties do you want  In order to share properties with others (sither

1o share andfor edit access to? dividuals or organizations), you need to be

ith them. To make a connection, go to the
or “Add Organizafion” page and search

r them within Porifolio Manager (they need to have a
Portfolic Manager account). Once you find them, send a

Se |9Ct PBDD|G (ACCOU HT.S} “Connection” request. After they accept your connection
request, they will show up on the list fo the left.

| One Property * | [ Clark Puplic Utilities v

Which people (accounts) do you want to share these properties with (or modify their
current access 10)? The access for each can be difierent and you'll be able to specify that

on the next page. Exchangi
/ ging Data
e

Select contacts from my coniacts bool:

To get started, first connect with an organization that
exchanges data. Once you are connected, their name
will appear on the selection list on the lefi. Note: you
can now share in bulk for exchanging data.

Clark Public Utilities Data Exchange (ABSLOGIN)

uew Who gets to Share Forward?

Full Access - Automafically includes "Share Forward™

rights
To select multiple contacts, hold down your Contrel (CTRL) key and ciick on ach selsction. Only your Read Only - Automatically doss NOT include "Shars
connected contacts appear in this list Forward” rights
Custom - You decide. along with the individual
Choose Permissions permissions for property, meter. goals and recognition
£ If you only need to choose one permission (because you are doing a single share or you permissions
o wgnt to g?;'e fhe same pemissiupns for all uf(yuur shar);s). select "gulk SI?an'ng." If yoa Exr,n.an.ge Data -You dzcide, alang with the indvidual
F5y  need to assign different permissions or share with Data Exchange providers, select the permissions for property, meter. goals and recognition
2nd option. permissions.

*

Bulk Sharing ("One-Size-Fits-All") - | only need to choose one permission (either
because | am doing & single share OR | want to choose the same permission for all of
my share requests)

= Personalized Sharing & Exchange Data ("Custom Orders”) - | need to give
different permissions for different share requests, andfor | need to give Exchange Data
permission.




Step 4.3: The selected properties will now appear on a permissions selection screen. You will need to grant a level of
sharing access by clicking on the radio button for “Exchange Data.”

@ ENERGY STAR: Welcome clarkpud- Account | Nutmcallunsol ENERGY 0 | Contacts | Help | Sign

: : Sett STAR out

=4 Portfoliolanager® = :
MyPortfolio |  Sharing Reporting | Recognition

Share Your Property(ies)

wew Who gets to Share Forward?

To finish up, tell us what type of access the people you have selected should have for each of the properties

" N - N Full A - Aut ticall; ludes "Sh, F rd"
that you have selected. The option to exchange data is only available for authorized accounts. ull Access - Aulematically incluges share Fanva

rights
Read Only - Automatically does NOT include "Share

B Forward" rights
Select Permissions for Each Contact Custom - You decide, along with the individual

o 'ﬁ' The access levels you select do not have to be the same for each property or each permissions for property, meter, goals and recognition

(-} person. permissions
-ﬁ Exchange Data -You decide, along with the individual
pemissions for property, meter, goals and recognition

permissions

Sort by: | Property Name ¥
Read Only
No Access Full Access

Name (ID) AcCCess Custom Access Exchange Data

Clark Public Utilifies (7728160)

Clark Public Utilities Data Exchange

Share Property(ies) -

FOl |OW Us i‘] n m m Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants Website

Step 4.4: A dialog box will appear that will allow you to select the permission level for the data exchange. Please
select the “Read Only Access” radio button for the “Property Information” and “Full Access” radio button for each
meter. In order for Clark Public Utilities to exchange data with Portfolio Manager we must be granted “Full Access” to
each meter. Next click “Apply Selections & Authorize Connection”.

Select Access Permissions to Clark Public Utilities for Clark Public Ufilities Data Exchange.
The following information is required by Clark Public Utilities Data Exchange in order to provide service to your property(ies). If you have any -
quesfions about how to complete ihis information, please contact them directly.

Select the permission level below that you would like to grant Clark Public Utilities Data Exchanae for each category.

Item MNone  Read Only Access | Full Access
Property Information .

All Meter Information

Energy Meters
901265-C34IR3 .
503560-C14CR3 .

Goals, Improvements, & Checklists .

Recognition .

Then select “Share Property(ies).
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Step 4.5: Please reply to the email from the Clark Public Utilities Data Exchange Team that you have completed this
step to share your Property(ies) and Meter(s).

Step 4.6: Clark Public Utilities accepts the share request(s) and within 10 business days we will automatically upload
the last 12 months of meter consumption (up to 36 months can be requested) and cost data into your account. The
Clark Public Utilities Data Exchange Team will email you once the upload is complete.

Section 5: How to exchange data with Portfolio Manager when you have an existing Portfolio Manager account
This section is for existing Portfolio Manager Customers who have been manually entering meter data for one or
more meters and would like to begin using Clark Public Utilities’ data exchange.

Step 5.1a: If you have only one meter associated with your electric account, this meter will now become the meter
that Clark will use to automatically upload data into your account. Login to your existing Portfolio Manager account
and follow the steps in Sections 3 and 4.

Step 5.1b: If you have more than one meter associated with your electric account or there is more than one tenant in

your building, follow Step 2.2 to create an aggregate meter which Clark will use moving forward. If you create an
aggregate meter, Clark Public Utilities will inactivate your old meter(s) once the new meter data is populated. Login
to your existing Portfolio Manager account and follow the steps in Sections 3 and 4.

Section 6: Frequently Asked Questions

When do | need to create an aggregate meter in Portfolio Manager?
If there are multiple meters billed on your Clark Public Utilities account or you have more than one tenant occupying the
building, you will need to create one meter that will act as the aggregate meter.

What buildings are eligible for benchmarking and receiving the ENERGY STAR label?
Refer to the ENERGY STAR website for building eligibility: https://www.energystar.gov/buildings

Why doesn’t my building have an ENERGY STAR rating?

There are many reasons why your facility may not have a rating. Verify your information with the data quality checker.
Once you've entered your data, Portfolio Manager has a handy tool to help you check for errors and anomalies. From
the Summary Tab of each property, you can run a simple report to compare your data with typical values. This will help
you identify energy values and property use details that are unusual given your building’s use. It’ll also help you identify
possible typos, incorrect meter readings, missing information, incorrect units of measure, and other common data entry
problems.

How often will my data be automatically uploaded?
Clark Public Utilities automatically uploads meter data by the fifth business day of the following months:

e January
e April
o July
e October

11
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What information is included in the data exchange upload?

Electric meter consumption data will be entered in kWh (kilowatt-hours) but will not include kW (demand) or power
factor penalties. Water meter consumption data (if applicable) will be entered in cubic feet. Cost data will not include
basic service charges, taxes or Green Lights charges.

How do | ensure all of the energy usage for my building is captured in the aggregate meter data?

It is your responsibility as the customer to provide Clark Public Utilities with all of the account or meter numbers
associated with a building. You will submit this information to the utility on the required Data Exchange with Portfolio
Manager Consumption Request Form along with Attachment A and the utility will provide aggregate data for all listed
accounts. If you have difficulties identifying all of the accounts in the building, the utility assistance may be available.

Who do | contact with questions?

For questions related to ENERGY STAR Portfolio Manager, make sure to check their FAQ and Help, which can be
accessed from the link at the top right corner of any screen in Portfolio Manager. For additional assistance, contact
buildings@energystar.gov.

For additional technical assistance from the Clark Public Utilities Data Exchange Team, contact
pmdataexchange@clarkpud.com.
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